Trung Tam Tw Phap Lién
Bang

Thiét lap theo quy ché, 1967

Co quan nganh tw phap

Nhiém vu: giao duc va nghién ctru
Ban Giam Déc

Chanh Tham, 7 thdm phan, Giam Dbc Van
Phong Quan Ly Hanh Chinh (AO)

Giam Doc
Do Ban Giam Dbc B6 Nhiém

Nhan sw: 124 (2016)

“CAI TIEN HON NUA QUAN LY HANH CHINH

Ngan sach: $27.719.000 (2016) ij:ﬂ:r;owmmmmw
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Giao Duc Ngw¢oi Lon: Quy

Nang lwc
Kién thirc, k§ néng, gié tri
Cac muc tiéu hoc tap dwa trén chirng cw lién quan
dén trach nhiém chuyén mon
Pinh hwdng nhiém vu
Cac muc tiéu lién quan, thuc té
Hoc vién gan két, tich cwc, tw than van déng
Chwong trinh “s& hiru”
Hoc tap dwa trén trai nghiém
Tao diéu kién chir khéng phai chi thi
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Cac Chu Pé Chwong Trinh

Xac dinh khi tham khao y kién cac Ban Tw Van
Pao Dbuc Tw Phap
Luat dat va dinh quyén han nhiém vu
T6 Tung va Chirng Cw
K&t An Hinh Sy
Ghi Chép Y Kién
Quén Ly Vu An
Quan Ly Vu An va Lanh Pao
Ky Nang Phong X An
St Dung Céng Nghé Théng Tin
Khoa Hoc va Cong Nghé
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Nhu Cau Ngay Cang Phat
Trién

eDiscovery
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Hoi Thao va HOI N
Chuyéen be

Pinh Hwdng
2 phién kéo dai mot tuan
Giao Duc Bo Tuc
Dai cwong va chuyén nganh

2-3 ngay, & cac thanh phd khac
nhau

Thwdng la hop tac véi cac triedng
dai hoc

Luat méi trwedng, luat viéc lam, s&
hiru tri tué, ky nang hoa giai,
khoa hoc va cong nghé¢, cac van
dé an ninh qudc gia, v.v.
Khoa: cac tham phan va chuyén gia

Khéng bat budc
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Cac An Pham cua Trung Tam
Tw Phap Lién Bang (FJC)

M6t sé dwoe phat trién véi mét Ban Tw Van
Tat ca déu dwoc xem xét bdi cac thadm phan trudc khi xuat ban
Sach Luat cho Tham Phan Toa An Quan
S6 Tay Hwéng Dan Viét Tw Phap
Cac Van bé Lap Lai trong Cac Phién Toa Hinh Sy
Quan Ly Vu An va Giai Phap Tranh Chap Thay Thé (ADR)

Sach Hwong DAn cho Chanh Tham sl el L

Third Edirion

S6 Tay Hwéng Dan Tham Khao vé Chirng C& Khoa Hoc
S6 Tay Hwéng Dan vé Kién Tung Phirc Tap
Chuyén Khéo vé Cac Van bé Phap Ly

Hwéng Dan vé Quan Ly Vu An va Cac Van Bé Té Tung
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Cac Chwong Trinh cho Nhan
Sw Toa An

Nhan Vién Quan Ly Hanh Chinh Yoy S
Toa An chap hanh vien]
Quan Ly Hanh Chinh Toa An toa an <
Lanh dao va giam sat
Ky ndng giao tiép
Thuwc hién chinh sach tw phap
Quan ly thay doi
Quy tac ing xo
Quan ly hanh chinh vu an bang boéi tham
doan
An Treo va Dich Vu Truwdc Phién Toa

HGi thao, hdi nghi, cac chwong trinh
trong toa an, hoc tap trwc tuyén
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Giao Duc Tw Xa

Trang ndi b6 cua FJC

Video va am thanh phat tryc
tuyén

HOI nghi web va video

Hoc tap trwc tuyén

Studio san xuat cua FJC
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4 Recently Announced Programs
Workshop for Judges of the Fourth
Carcuit
Nakional Workshap for U.S.

| Publications and videss Magistrate Medges 11

T Workshap for New © Tralners
iAualiable By Sub al Workshop for Bankruptey
Videos Tudges 11
Hamals; Monoptapin; and ciedes Workshap for Judges of the Second
Researd eports Circuit
e, Print | Program Map | Program Evaluation | Contact Us
Is It Legal Advice?
Appellate and District Courts
tntroduction | CustomerService | resources |

Introduction
Welcome
About This Frogram

Welcome to Is It Legal Advice?, a customer service program for appellate and district
court employees.

How effectively you identify issues, how accurately you give information, and how
helpful you are in assisting customers determines how successful you are and how
satisfled the custemer will be when conducting business in the court.

The private sector’s age-old motto is “the customer is always right.” In contrast, the
service you provide court custemers is bound by a set of rules that are meant to
preserve the court’s strict neutrality, thus giving all litigants a fair forum for settling
disputes.

This program focuses on the knowledge and skills you need to answer questions on
court rules and procedures, while avoiding giving legal advice or inappropriate answers.
And because knowing how to answer queries is as important as knowing what to say,
you will learn about some techniques to use when providing service to court customers.
Next: About This Program
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Nghiéen ctru tai FJC

Nhiém vu: phét trién va tién hanh nghién ctru phén tich va thuc nghiém trong
cac linh vire hoat dong cua toa an va quan ly hanh chinh tw phap, thuong la
theo yéu cau cla cac nha hoach dinh chinh séch nganh tw phép hay Quéc Hoi

Céac dy an bao gom:
Quan ly vu an
Gidi Phap Tranh Chép Thay Thé
Cac trong s6 cua vu an
Cbéng nghé phong x&r an
Tac dong cla cai cach cac quy tac
St dung phong xt& an vt D BRI o coulets e SN
Cac chuwong trinh tai hoa nhap - :
cla nguw®i pham toi
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Lich st Tw Phap Lién Bang

Nhiém vu: t/en hanh, diéu phéi va khuyén khich cac chwong trinh
lién quan dén lich st cGa nganh tw phép cua ch/nh phu Hoa Ky

Nghién ctru lich st tw phap lién bang
San xuat cac 4n pham

Cung cap hu0’ng dan vé bao quan tai liéu
tda an va giay t& clia cac thadm phan

Bién tap thong tin thdng ké va tiéu s vé
cac tham phan

Day Lich St Tw Phap

Dy an: thong tin can thiét vé cac phlen toa
lién bang ndi tiéng va céac tranh luan cdng
kKhai lién quan
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Quan Hé Tw Phap Quoc Te

Nhiém vu: trao doi thong tin vé giéo duc nganh tw phap, hoat déng
cua toa an, va c§’2c chién luroc dé cai thién quan ly hénﬁ chinh tw
phap voi cac tham phan va nhan sw toa an tw cac quoc gia khac

B&o cdo tom tat thong tin
Cac chuwong trinh giao duc

Tham Cac Chuwong Trinh Thinh Giang Tw
Phap Nwdc Ngoai

Cac hdi nghi qubc té

Ho tro ky thuat

Tai liéu

Ban Quan Hé Tw Phap Quéc Té
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Khach tham FJC: 2016

Nam 2016, Trung tdm da don tiép 664 khach tham tir 77 qudc
gia va khu vy tai phan khac nhau:

Algeria, Argentina, Armenia, Uc, Azerbaijan, Bahrain, Bangladesh, Benin, Bosnia, Botswana, Brazil,
Bulgaria, Burkina Faso, Trung Quédc, Colombia, Congo, Ai cép, Eritrea, Estonia, Ethiopia, Phan Lan,
Gambia, Georgia, Hy Lap, Guatemala, Guinea, An D, Iraq, Ireland, Y, Jamaica, Nhat Bén, Jordan,
Kenya, Kosovo, Kuwait, Kyrgyzstan, Lebanon, Lesotho, Liberia, Malaysia, Mali, Mauritania, Moldova,
Mébng Cé, Montenegro, Morocco, Namibia, Nepal, Ha Lan, Nigeria, Pakistan, Lanh Thé Palestin,
Papua New Guinea, Philippines, Romania, Saudi Arabia, Senegal, Serbia, Sierra Leone, South Africa,
Han Quéc, Nam Sudan, Swaziland, Pai Loan, Tajikistan, Tanzania, Thai Lan, Togo, Tunisia, Thé NhT
Ky, Turkmenistan, Uganda, Ukraine, Uzbekistan, Viét Nam, Zambia
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Trung Tam Tw Phap Lién Bang
One Columbus Circle NE

Washington, DC 20002-8003
www.fjc.gov
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