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FJC

Federal Judicial Center
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“TO FURTHER ... THE IMPROVED JUDICIAL
ADMINISTRATION IN THE COURTS OF THE
UNITED STATES”
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Federal Judicial Center Federal Judicial Center
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Adult Education: The Foundation Federal Judicial Center
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Program Topics Federal Judicial Center
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Workshops & Seminars Federal Judicial Center
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Programs for Court Staff Federal Judicial Center
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Is It Legal Advice?
Appellate and District Courts

Weluome Lo 13 JT Lepal Advice?, & customer service program for appellate and district
court employees.

How effectively vou identify lssues, how accurately you ghve Information, and how
Ralpful yeu are in assisting customers detarmings how suceasstul you are and haw
satisfied the customer will be when conducting business in the court,

The private sector's age-ckd motto s “the customer is always Hght.” In contrast, the
service you provide court customerns is bound by @ set of rubes that are meant to

@ the court’s strict neutrality, thus giving all itigants a fair forum for settling
disputes.

This program facuses on the knowbedge and skils you nead to answer questions. on
couart rules and procedures, while avoiding giving legsl advice or inappropriate answers.
and because knowing how to answer queries it as important 3 knowing what to say,
ou will leam about some techniques to use when Droviding service to CourT customers.
Bt At Thia Sugesin

Distance Education
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Reports and Studies

Cooperotion; & Survey of

Research

The Center conducts empirical and exploratony ressarch on cose
management, court administration, rules of procedure, and similar
matters. The results of most research are published in research
reports, or in guides or manuals.

Many Center research projects are done at the request of the
Judicial Conference of the United States and its committess
Typécally, the Center is asked to analyze the sffects of existing
practices of to examine potential effects of changes that might be
considersd

The Center encourages research obout the federal courts. The

Center's Integrated Database (IDB) of federal cases filed since
1970 is especially useful

Current Research Projects

= Alternative Dispute Resolution in the Federol District Courts

- Bvispaste arams East and
Effectiveness

= Bankruptcy Court Practices Regarding Applications for
Administrative Costs

Best Practices for Trade Secret Seizures Under The Defend
Trade Secrets Act of 2016

= Case Management of Chapter 9 Municipal Bankruptey
Litiggatian

Research at the FIC
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