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PDepepanbHUN
CYyAAIBCbKUMU LLEHTP

CTBOpPEHMN 3rigHO 3aKoHyY, 1967 pik
BigomMcTBO CyaoBOI rinkmn Bnagu

[lOBHOBa)XEHHA: HABYaHHA Ta
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OceiTa popocnux:. 6asa

KomneTeHuil
3HaHHSA, HaBUYKWN, LIHHOCTI

LIini HaB4YaHHSA, WO rPYHTYOTLCA Ha JOKas3sax,
noB'si3aHi 3 npodecinHnmm oboB'sa3Kkamu

OpieHToBaHa Ha 3aBAaHH4A
AKTyanbHi, NpakTUYHI Uini

3auikaBrieHi, akTUBHI, CAMOCTINHI Y4HI
[Mporpama “BnacHocCTI’
HaB4aHHS Yepe3 gocsia
CnpusiHHS, a He IHCTPYKTax

Adult Education: the Foundation Federal Judicial Center



TeMu nporpamMm

BuaHayatloTbCca 3a KOHCYnNbTaLlil 3 eKCrnepTHUMMU
pagamu

CypnaiBcbka eTuka

MaTtepianbHe npaBo

[Mpouenypa Ta gokasu

[1pn3Ha4YeHHA KpUMIHaNbHOrO nNokapaHH4A
HanncaHHSA pilleHb

YnpaeniHHA cripaBamm

CynoBe agMiHICTpyBaHHSA Ta igepcTBo
HaBun4yku, HeobXigHi B cyaoBin 3ani
BukopuctaHHa iIHopMaLiMHNX TEXHOMOTIN
Hayka i TexHosnoril

Program Topics Federal Judicial Center



Po3ButoKk noTpeb

BuAaBneHHA 3HaHb B
ENEKTPOHHUX OaHUNX

Pedopma BM3HAUYEHHSA

: Henpobionoria
MipU NOKapaHHS

Evolving Needs Federal Judicial Center 5



NMpakTu4yHIi 3aHATTA Ta
ceMiHapm

O3HanoOMINeHHS

2 OQHOTWXXHEBI cecil

be3nepepBHa ocBITa

3aranbHa
2-3 OHi, B Pi3HMX MicTax
CneuianisoBaHa

YacTto B cniBnpadi 3
yHiBEpcuTeTamm

EkonoriyHe npaBo, Tpygose
NpaB.o, iHTeNneKTyanbHa
BMAacCHICTb, HABUYKN MeaiaTopa,
HayKa i TexHIKa, NMTaHH4
HaLuioHanbHOI 6e3neku ToLo

BMKﬂa,ﬂ,ain cyndi Ta ekcnepTu
He oboB'A3K0oBI

Workshops & Seminars Federal Judicial Center




NMy6nixkauwii ®CL]

LNeski po3pobneHi cninbHO 3 EKCNepPTHO paaoko

Yci 0ynu nepernanyTi cyaaaMmn nepeq nyonikauieto
HacTinbHa KHUra cyani OKpy>KHoro cyay
[TociOHUMK 3 NpaBOBOro NMcbMa

Tunosi npobriemn cyooBoro po3rnsgy KpMMiHanbHUX
cnpas

[linoBoacteo Ta ADR

HacTinbHa KHura ronosm cyay e e
[10BiOHUK 3 HAyKOBUX OOKas3iB

[MOCIiOHUMK 3 po3rnsay cknagHux no3osiB
MoHorpadil 3 npaBoBUX NUTaHb
KepiBHMUTBO 3 AifiloBoACTBa Ta npouecyanbHUX NUTaHL

FJC Publications Federal Judicial Center



NMporpamu ans

npauiBHMKIB cyay

CypnoBi agMmiHicTpaTopu
CypnoBe aaMiHiCTpyBaHH4A
JlipepcTtBO Ta HACTaBHULTBO
KoMyHikauinHi HaBUYKK
BripoBagkeHHs cyaoBOT NOMITUKK
YnpasniHHA, cnpgMoBaHe Ha 3MiHu
Kogekc noBeaiHku
AOMIHICTpYBaHHA cyay NPUCAKHUX

YMOBHE 3BifIbHEHHSA Ta 4OCYO0BI
nocnyru

CemiHapu, KoHdepeHLUil, cyaoBi
nporpamMmu, enekTpoHHe
HaBYaHHS

Programs for Court Staff Federal Judicial Center
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OucTaHUuinHa ocBiTa

BHyTpiwHIin caut ¢CL FRC N—

m;u-w.wh Education  History  Intem.

Director's Blog  Forums  About | Search FJC atn

[ -] April B

TpaHcnauia Bigeo- Ta
aygiosanucis

IHTEpPHET- | BioeOKOHMpepeHUil
EnekTpoHHe HaB4YaHH4A
AnapartHo-ctyainHum tnok ¢C

Is It Legal Advice?
Appellate and District Courts

Intreduction
Walcoms
Abst Thir Drngram

Welcome to I3 It Lepal Advice?, a customer service program for appellate and district
court emplovees.

How effectively you identify issues, how sccurately you give information, and how
helpful you are in assisting customers determines how successful you are and how
satisfied the customer will be when conducting business in the court.

The private sector's age-old motto is “the customer s abways right.” In contrast, the
service you provide court customears ks bound by a set of rules that are meant to
presarve the court’s strict neutrality, thus giving all litigants a falr forum for sattling
disputes.

This program focusss on tha knawlsdge and skills you nasd ta Answer questions oa

court rules and procedures, whila aveiding giving legal advice or inappropriate answers.

nd because knowing haw to answer quartes is a5 Impartant as knowing what to say,

vou will learn about some technlques to use when providing service to court customars.
Teaets ABaut Tha Frogram

Distance Education Federal Judicial Center




HDocnipxeHHa B OCLL

3as0aHHs:. po3pobumu ma nposecmu aHarimu4yHe ma

emMripuqyHe 00CIOXeHHs y cqepi QOyHKUIOHY8aHHSI ma
a0MiHicmpyeaHHs cy0i8, 4acmo Ha 3arum KepieHUKIe
cyooeoi aifiku enadu abo KoHepecy

3okpema maki rnpoekmu
[linoBoacTBO
AnbTepHaTUBHE BUPILLEHHSA Crnopis
KoeoilieHT HaBaHTaXXeHHA Ha cyaais
TexHonoril 3aniB 3acigaHb
Brnnue pedopmu npasun
BukopuctaHHa 3anu 3acigaHb
[Mporpamu BiAHOBMNEHHA KOMULLHIX
NOPYLUHUKIB Yy CYCMNiNbCTBI

Research at the FIC Federal Judicial Center 10



Odpic icTopii hbepgepanbHOro
CYAOUYMHCTBA

3ae0aHHSs: rnposooumu, KOopOUHy8amu ma 3aoxodysamu
rnpoapamu, rnog's3aHi 3 icmopiero cy0oe8oi 2iriku ernaou Criony4eHux
BuB4yeHHs icTopil degepanbHOro cygovnHCTBa

[My6nikauii

HapaHHs pekomeHaauin woao 36epekeHHs
CydoOBUX OOKYMEHTIB Ta JOKYMEHTIB cyaaiB

36ip ctaTucTuyHol Ta biorpadivHol
iHpopMmaLil npo cyaais

[MpoeKT BUKIIagaHHA Cya4oBOI iCTOpIl: 3ararnbHa
IHdpopMauis npo Bigomi doegepanbHi
CIlyXxaHHS Ta BIANOBIAHI CyCNiNbHi
0OroBOpPEHHS

Federal Judicial History Federal Judicial Center 11



International Judicial Relations

MixxHapoaHi cynoBi
BIAHOCMHM

3ae0aHHs: 0bmiH IHgbopMauiero rnpo oceimy cyodie, pyHKUIOHYy8aHHS
cyoie, cmpameaii NnoKpauwleHHs gioripasrieHHs rnpasocyoo0s 3 cy00siMu
ma rpauieHuUKamu cyoy 3 IHWUX KpaiH

IHdopMaLinHi BprdiHIK

HaB4anbHi nporpamu

MixxHapogHi nporpamm oOMiHy Anga cyoais
MixkHapoHi KOHdepeHLUil

TexHiyHa gonomora

MaTtepianu

KomiTeT 3 MiXkHapoagHuX cyaaiBCbKUX BigHOCUH

Federal Judicial Center 12



| | | -
Biasiaysaui ®CL: 2015
|
PiK
Y 2015 poui LleHTp npuinHae 571 BigsigyBadis i3 54 pisHUX KpalH i OPUCOUKLIN:

AdpraHictany, AnbaHii, Armxknpy, ApreHTnHu, BipmeHii, ABctpanii, AsepbanaxaHy;,
baHrnagew, bocHii Ta NepuerosuHn, bpasunii, bonrapii, Kambogxi, Kutato, Yecbkol
Pecnyoniku, OaHii, Edionii, ®iHnaHAail, MaboHy, pyasil, HimewunHu, NoHgypacy, YropumHu,
AnoHii, Kazaxctany, Kupruscrany, Jlaocy, Jlisii, Mekcukun, Mongosu, Monronii, HYopHoropil,
Mapokko, Mo3zambiky, M'aHmun, Hirepil, NakucTtaHy, ®ininniH, Katapy, Pocii, CaygiscbKoi
Apasii, Cepbil, CiHranypy, lNisaeHHo1 Kopel, Icnanii, Wpi-Jlanku, LWBewil, Tagxnkncrany,
Tainangy, TyHicy, TypeydnHu, TypkmeHictaHy, O6'egHaHoro KoponiscTtea, Y36ekncTtaHy,
3imbabBe.

Visitors to the FJC: 2016 Federal Judicial Center
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Washington, DC 20002-8003
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