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Is It Lagal Advica?
Appallate and District Courts

—]

welcome to Is It Legal Advice 7, a customer senvice program for appellate and destrict
court employess.

How effectlvely you ldentlfy Issues, how accurately you give Informatlon, and hew
halpful you are in assisting customers detérmines how succassful vou are and how
satisfied the customer will be when conducting business in the court.

The private sector's age-old motto is "the customer is always rfightl.” In contrast, the
service you pravide court customaers is bound by a set of rules that are meant to
preserve the court's strict nautrality, thus glving all lidgants a falr forum fer settling
disputes,

This program focuses on the knowledge and skills you need to answer questions on
court rules and procedures, while aveiding giving legal advice or inappropriate answers.
And because knowing how to answer quertes Is as Important as knowlng what to say,
wou will learn about some techniques to use when providing service bo court customers.
tasti ABSUE This Pregram

Federal Judicial Center

Distance Education
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Research at the FJC
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